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1. IEPEYEHD INTAHUPYEMBIX PE3YJIbTATOB OB YUEHUS

JlucuuiuinHa yqacTByeT B (POPMHUPOBAHUH CIIEAYIONMX KOMIIETCHIMN 00pa3oBaTeIbHON
IIPOrPaMMBI:

Komnerenmuss IK-5 «Cnocoden NPOBOJAUTH MAPKETHHIOBbIE HCCJIEAOBAHUS H
(popMHpoOBaTH NpPENJIOKEHHS] 10 COBEPIICHCTBOBAHMIO MHCTPYMEHTOB KOMILIEKCA
MapKeTHHIa Ha OCHOBE Ppe3yJbTAaTOB HCCJIeJ0BAaHHA» CHOPMYJIHPOBAHA HAa OCHOBE
npogdeccuonaabHoro cranaapra 08.035 «Mapkerosaor»

O6o0mennasi TpyaoBast ¢pyHknousi (A) MapKeTHHIOBOE HCCIEOBAaHUE C HCIIOJIb30BAHHEM
MHCTPYMEHTOB KOMIUIEKCAa MAPKETUHIA.

Tpynosas ¢pynkuus (A/01.6) [ToaroroBka K NpOBEICHUIO0 MAPKETUHIOBOTO UCCIICIOBAHHS
(A/02.6) IlpoBeneHue MapKETHHTOBOTO MCCICAOBAaHUS C MCIOJIb30BAHHMEM HWHCTPYMEHTOB
KOMIUIEKCa MApKETUHTa.

ITogxomMmneTreH UM, .
3anauu npodeccHoHAIbHOMI NHaukaTopbl JOCTHKEHUAS
(¢popmupyemsie B -
IeATeJILHOCTH NMOAKOMIIETCeHITH I
JTUCIHHUILINHE
IIK-5.MHc - MOJrOTOBKAa MAapKETUHIOBOIO | 3HAHMS: METOJIOB "
Crniocoben UCCJIEIOBaHMsI,  BKJIIOYAIOLIAs | HHCTPYMEHTOB IPOBEJCHUS

OCYIIECTBIISITE  COOp, | BBIABIIGHUE TMPOOJIEMBI, BBIOOP | MAPKETUHTOBBIX HCCIICIOBAHHIA
00pabOTKy M aHaJIW3 | HHCTPYMEHTOB M COCTaBIICHHE | YMEHHUsI: OCYIIECTBIATH TOUCK,

MapKeTHHFOBOfI IJ1aHa HUCCJICJOBaHUA, INIOUCK | TPUMCHATH METOABI c60pa,

uHpopmanuu, UCTOYHUKOB  TEPBUYHOW U | MPOBOAUTH 0OpabOTKY U aHAIHU3

UCIIONb3Ys METO/Ibl | BTOPUYHOM MapKETHUHIOBOW | MAapKETUHTOBON  MH(MOpManuu

MIPOBEACHUS uH(pOpMaLnu; OnbIT AeATEeJbHOCTH:

MapKETHHI OBbIX - MPOBEACHUE MApPKETUHIOBOIO | B peaju3alld  TEXHOJOTUU

HCCIIEN0BAHUI HCCJIEI0BAHMS, BKJIIOUAIONIEE | MPOBEACHUS  MapKETHHTOBBIX
coop MApKETUHTOBOW | MCCIEOBAaHMI

uHpopmanuu, e€ o0pabOTKy U
aHajin3, MOATOTOBKY OTUYCTOB U

PEKOMEHJALIH.

2. MECTO JUCHUIIJIMHBI B CTPYKTYPE OBPA3OBATEJIbHOI
ITPOI'PAMMBI

JlucuuiuinHa BXOJUT B  4YacTh, (OPMHUPYEMYIO YYacTHHUKAMH 00pa30BaTeNbHBIX
otHoueHuii broka 1 «/{ucuunnmnel (Moaynu)» 00pa3oBaTeIbHON MPOrPAMMBI.

Bxonuble TpebGoBaHMS K JAWCHUIUIMHE — TpeOOBaHMS K 3HAHUSM, YMEHUSM,
KOMIIETEHIIUSIM, KOTOPbIE JOJHKHBI OBITh CPOPMHUPOBAHBI Y 00yYarOIIerocs 0 Hayajla U3y4yeHHs
JUCIUIIAHBL:

- OOyyaromuiicst 3HaeT OCHOBBI (POPMUPOBAHUS CIIPOCA M OCOOCHHOCTH UCIIOJIb30BaHUS
MHCTPYMEHTOB KOMILJIEKCa MapKETUHTa JUIs Pa3pabOTKU MEPOIIPUATHH 110 YBEINYECHUIO 00BEMOB
IIPOJaX, @ TAK)KE OCHOBBI CTATUCTUYECKOTO aHAIN3a IaHHBIX.

- OOyuaromyiics yMeeT aHaIM3UpPOBATh CIPOC M pa3padaThiBaTh MEPONPHATUS C
HCIIOJIb30BaHUEM MHCTPYMEHTOB KOMILIEKCA MapKETHHTa M0 YBEIMYEHUIO0 00BEMOB MPOJIAXK.



- OOyyarmuiicss UMEET OMBIT JACSITEILHOCTH B 00JIACTH aHAIHM3a CIpoca U pa3paboTKu

MCpOHpI/IHTI/Iﬁ 110 YBCIIMYUCHUTO 00BEMOB mpoaax, a TakKC MOKCT NPUMCHATHL OCHOBHBIC MCTOAbI

CTaTUCTHYCCKOI'O aHa/JIn3a JaHHBbIX.

3. OFBbEM JIJUCIUILINHBI 1 BUJIbl YYEBHOM PABOTHI
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4. COAEP) KAHUE JUCIUIIJINHbI

KonrakTHas padora
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1. MapkeTuHroBbIE 3amura pe3ysibTaToB
VICCIIEIOBAHMSI B 4 - 2 15 IIPAKTHKO-
yTlpaBJIeHUN OU3HECOM OpPUEHTHUPOBAHHOT'O
HAayKOEMKHX KOMITaHHI 3amanus Nel
3aiuTa pe3ynbTaToB
MPAaKTHKO-
2. VIHCTpYMEHTBI OpPHEHTHPOBAHHBIX
MapKETHHTOBBIX 28 14 30 81 | 3amammii NeNe2-4
UCCIIeIOBaHUN KonTtponsHas pabora
3amunra KypcoBou
paboThI




4.1. JIeKIIHOHHDBIE 3aHATHS

MACHUILIMHBI

Ne JeKkuuu

(uyachl)

Kparkoe conepxkanue

— Ne moayJist

=

N00beM 3aHATHI

[Ipenmer u 3anaum Kypca. Mictopust nosiBieHNnss MApKETHHIOBBIX HCCIIEIOBAaHUH B
JeSTeNbHOCTH  (pupM. DTambl pa3BUTHS MapKETHHTOBBIX HCCIEIOBAaHUN B
MHUpPOBOM TnpakTHKe. VcTopus pa3BUTHS MAapKETHHIOBBIX WCCIENOBAaHUN B
Poccun. Ilytu mnpuxoma METOAONONMHM MAapKETUHIOBBIX HCCIIENOBaHMNA Ha
poccuiickuil pbIHOK. [lOHSTHE MapKETMHIOBBIX HCCICIOBAHWA HAa MHUKPO U
Makpo YpOBHSAX. OTambl IPOBEACHUS MAapKETUHIOBBIX  HCCIIEIOBAHUM.
Oco0eHHOCTH COBPEMEHHOTO COCTOSHUSI PHIHKA MApPKETHHTOBBIX MCCIIEIOBAHHIA
B Poccun. KimroueBbie oTimmuust ot uccnenoBanuii Ha peiHkax FMCG u peiHkax
MOTPEOUTENBCKUX TOBapoB. O030p KITIOYEBBIX CEKTOPOB PHIHKOB HAYKOEMKHX
MIPOW3BOJICTB. AHAIN3 CTEMKXOJIZIEPOB HA PhIHKAX HAYKOEMKUX MPOU3BOICTB.

Ponp MapkeTHMHrOBBIX HCCJEIOBAHHMI B YIpaBieHWHM Ou3HECOM. 3anauu
MapKETHUHTOBBIX UCCIIEIOBAaHUI B COOTBETCTBUU C KOMIUJIEKCOM MAapKETHHTA.
Ponb  MapKeTHMHrOBBIX  HCCIENOBAaHUN B  CHIDKEHUHM  PUCKOB H
KOMMEPIHATU3aUN TEXHOJIOTHA. POoNb MpoakT-MeHeKepa B MPOBEACHHUH
ucciieoBaHui. TecTUpoBaHWE KOHILENUMA HOBOIO TEXHOJOTHYECKOTO
npoaykTa. [[puHIMIBI OpraHnu3auu MapKeTUHTOBBIX UCCIICIOBAHMIA.
@DaKTOopHIL, BIUSIONINE Ha TPOBEICHIE MAPKETUHTOBBIX UCCIIETOBAHMIA.
[Tpumepbl HEOOXOAUMOCTH B MAPKETUHTOBBIX UCCIICIOBAHUSX.

Tunsl uccnenoBaHuii, B 4aCTHOCTU MOMCKOBOE, OMHUCATEIbHOE, IPUUYUHHOE.
WX cynIHOCTb, L1eJIN IPOBEICHHS, UCTIOIb3yeMble HICTOUHUKU MH(DOPMAIUH.
Oranel nporecca NPOEKTUPOBAaHUS MapKETHHIOBOIO MCCIEAOBAHUA. THIIBI
o1MOOK, BO3AEHCTBYIONINX Ha MPOEKT UCCIEAOBAHUS, B TOM YHCIIE OIIUOOK
IIpU TOCTAaHOBKE MCCIEAOBATEIbCKUX 3a/ad B BBICOKMX TEXHOJIOTHUSX.
ITpumeps! pa3paboTKH MPOEKTa MAPKETUHIOBOT'O UCCIIEAOBAHMUSL.

IlonsTue BTOPUYHBIX JAaHHBIX. Hcrounuku BTOPUYHBIX TaHHBIX. OI_ICHKa
OKOHOMHUYCCKUX U TCXHOJIOTMYCCKHUX TPCHIOB. CI/IH}II/IKaTI/IBHaSI I/IH(i)OpMaHI/IfL
I[OCTOI/IHCTBa, HEOOCTAaTKHU U obOacTu MPUMCHCHUA CUHANKATUBHBIX TaHHBIX.
Tpa,[[I/ILII/IOHHHﬁ AdHAJIM3 BTOPUYHBIX JAHHBIX. OLIeHKa AOCTOBCPHOCTHU
OTpaCJICBBIX OTYCTOB, 0a3 JAaHHBIX, IaTCHTOB U HAYYHbIX HY6HHKaHHﬁ.

Meronpl aHanM3a BTOPUYHON MHGOPMALMM: TPAJAWLIUOHHBIM aHAU3 M
(hopManM30BaHHbIA aHAIN3 (KOHTEHT-aHAIN3). BUabl TpaJuIIMOHHOTO aHAIN3a.
Bunbl 1 THmel koHTeHT-aHanu3a. HemocraTku (opMaan30BaHHOTO aHAIM3a.
[Tpumepb! UCTIONB30BaHUS METOIOB cOOpa M aHaIM3a BTOPUYHOM HH(POpMALTUH.

Knaccudukanmm mMeTo 0B MapKeTHHIOBBIX HccnenoBaHuid. [lonstue ompoca.
@opMBI OIIPOCOB: KPOCC-CENEKIMOHHBIA U JUTUTENbHBIN, OTHOBBIOOPOYHBINA U
MHOTOBBIOOPOUHBIM,  CTPYKTYpUPOBAaHHBII W HECTPYKTYpHPOBaHHBIH,
MMMCHMEHHBIN U YCTHBIA. JIOCTOMHCTBA M HETOCTATKU K101 (POpMEBI ompoca, a
TaKxe cepy NpUMEHEHHUSI.




Ne moxyJist

MUCHUILIUHBI

Ne JJjekun

(4achl)

Kparkoe conepxxkanue

\l

N 00beM 3aHaTHIT

Bunsl ompocoB mo wmeromy cBs3u: JuuHOoe HHTepBbIO (door to door-
WHTEPBBIO U WHTEPBBIO IMEpeXBar), TeIePOHHOEC UHTEPBHIO (B TOM YHUCIE U
CATI-TexHOMOTHIO), HHTEPBBIO 10 MOYTE, KOMIIbIOTepHOE HHTEPBBIO (CAPI-
OIpOC), WHTEpHET onpoc. JlOCTOMHCTBA W HEIOCTATKH Ka)XIOro BHIA
ompoca, a Takxke cdepy npuMeHeHus. Kpurepuu, Ha OCHOBE KOTOPBIX
OCYIIECTBISICTCS BBIOOP TOrO WJIM HMHOTO Meroaa ompoca. IloHstue
KOTOpPTHOTO aHaim3a. [IpumMephl HCToMb30BaHMS OMTPOCOB HA MPAKTHKE.

[loHATHe W PAa3HOBUAHOCTH BONPOCHMKA. ITambl pa3paboTKu pabodero
UHCTpyMeHTapus [uisi omnpoca. CTpyKTypy BOIPOCHHKA M COACpKaHHE
KaKIoW dvacTh. OCHOBHBIE THUIIBI BOIPOCOB, LENIM HX HCIOIb30BAHMS,
JOCTOMHCTBA W HENOCTaTKM Kaxporo tuma. IIpaBuna cocraBieHus
BONpOCcHUKAa. OCOOEHHOCTH pPa3pabOTKU BONPOCHUKA JJSI TEXHHUUYECKUX
cnenuanucToB. V3MeHeHue yJIOBIETBOPEHHOCTH U JosiabHOcTH B B2B
cexrope. [Ipumeps! pazpaboTku pabodero HHCTPyMEHTapus ISl OIIpoca.

CymmHocTh MeToAa HaOMIOACHHS. Y CIIOBHSI 1I€I€CO00Pa3HOCTH UCTIONIb30BaHUS
Merona HaOmroneHus. THIbI MOAXOAOB K HaOMIOACHUIO. DTHOrpaduveckue
UCCcIeIoBaHMs: HabmoAeHue 3a pabounmu nporeccaMu KIueHToB. CyIIHOCTb
anmapaTHOM TEXHOJOrWM HaOmoAeHuss — alTpekuHra. (OcobeHHOCTH
UCIIOJIb30BAHUS <«JIETEKTOpa JHKU» (IICHXOTrajJbBaHOMETpPA) MPH TMPOBEACHUH
anmaparHbiX uccnenoBaHuid. OCOOEHHOCTH HCIIONB30BAHUS AHAIN3ATOPOB
TICUXO0JIOTMYECKOTO COCTOSIHUSI YeJIOBeKa IO Trojocy (aHaIM3aTopoB roioca).
Tpynnoctu MeTona HabmoAeHUs. DTarbl npoBeaeHus HabmoaeHus. [Ipumepsl
WCTIOJIH30BAHUS HAa TIPAKTHUKE METO/Ia HAOITIOICHHH.

10

CymHocts MeTtoza ¢okyc-rpynnbl. Llenn ucnonb3oBaHust meroaa (okyc-
rpynmnsl. OmnpezneneHue pasmepa (OKyC TpymIbl B 3aBUCHMOCTH OT IEH
uccienoBanus. OcobeHHOCTH (OPMUPOBAHMS COCTaBa YYACTHUKOB (POKYC-
rpynmnel.  JImUTeNnsHOCT  NpoBeAeHHs (POKYC-TpYNI B COOTBETCTBUM C
copMyIUpOBaHHOM 1IENbIO UccieioBanus. Poibs MozepaTopa pu npoBeIeHNH
¢dokyc-rpynnbl. OrpaHudeHHss 1 BO3MOKHOCTH NMpPUMEHEHUs] Merona (oKyc-
TPV JJIsl CTIOKHBIX MPOAYKTOB. JlocTomHCTBa MeToaa dokyc-Tpymisl. 10 S’s
¢dokyc-rpynnbl. Hemocrarku meroma doxyc-rpynmsr (SM’s). Buasl doxyc-
rpyni. [Ipumeps! HCTIONB30BaHUS Ha MPAKTHKE METo/1a (POKYC-TPYIIIL.

11

CymHOCTh MeTOJa «TJIyOMHHOE WHTEPBBIO». Y CIOBHS, KOTOPHIE IOJKEH
cOONIOAAaTh HMHTEPBBIOEP TMPH TPOBEIACHUH TIyOMHHOTO HWHTEPBBIO.
[IpenmyrecTBa MeTo/la «TTyOMHHOE MHTEPBBIO». | IIyOMHHBIE MHTEPBBIO C
sKcrepTaMu. MeToau4YecKre IPUEMBI POBEICHHUS TIIYOMHHBIX HHTEPBBIO.

CyIlIHOCTh TPOEKTUBHBIX TEXHOJOTUM ucciaenoBanuil. CylIHOCTh METOJa
accolmuaryi, Kak BapraHTa MPOEKTUBHBIX TeXHONOrui. CyIIHOCTh METOJa
3aBEPIICHUI, KaK BapHaHTa MPOEKTUBHBIX TeXHOJIOTHH. CyIIHOCTh METO/Ia

5




Ne moxyJist

MUCHUILIUHBI

Ne JJjekun

O0neM 3aHATHIH

(4achl)

Kparkoe conepxxkanue

KOHCTPYUPOBAHUS, KAK BapHaHTAa IIPOCKTHBHBIX TEXHOJIOTHIA. CyI_HHOCTB
BBIPA3UTCIIbHBIX METOA0B, KaK BapHaHTa IIPOCKTUBHBIX TEXHOJIOTHII.
HpI/IMepBI HCII0JIb30BAHHA Ha IIPAKTUKE FJIY6I/IHHBIX HHTCPBBIO.

12

[Tonatne BBHIOOPKM H TeHEPATBbHOW COBOKYMHOCTH B MAapKETHHIOBBIX
uccieoBaHmsIX. Meroasl (popMUPOBaHUS IETEPMUHHPOBAHHONW BBIOOPKH:
cllyyaiiHass JeTepMUHUpPOBAHHAs BBIOOpKA, NpeAHAMEpEeHHas BBIOOPKH,
KBOTHAasi BBIOOpKA, BBIOOpPKAa 1O METOAY «CHEXKHOTO Komay. CyIIHOCTh
Ka)KJI0T0 BUJA IETEPMUHUPOBAHHON BBIOOPKH U BO3MOKHOCTH IMPUMEHEHHUS
B IPOIECCE UCCIIEOBAHMS B 3aBUCUMOCTH OT MPOOIEMaTHKU HCCIEAYEMOTO
o0BekTa. Metozbl popMUpPOBaHKUS BEPOSITHOCTHON BBIOOPKH: CHCTEMATHUECKAasI
BBIOOPKH, cTpatuUIMpPOBaHHAS MPOMOPLUOHATIEHAS BBIOOpKa,
cTpatuUIMPOBaHHAsT HEMPOIOPIMOHATbHAS BBIOOPKA, BHIOOPKA Ha OCHOBE
MeTOJIa KJIacTepu3alliu, TeppuTopualibHasi BbIOOpka. CyIIHOCTh KaXIOTO BU/IA
JIETEpPMUHUPOBAHHOM BBIOOPKM M BO3MOXHOCTh INPHUMEHEHHS B Mpoliecce
UCCJIEIOBAHUSI B 3aBUCUMOCTH OT IPOOJIEMaTUKU UCCIIEAYEMOro 00bEKTa.

13

Mertonbl onpeneneHus o0beMa BBIOOPKH: HEMOTHBUPOBAHHOE CYXKICHUE; Ha
OCHOBe OIO/PKeTa MCCIIEOBaHMA; Ha 0a3e CpelHero 3HaueHHs BBIOOPKH B
aHAJIOTMYHBIX UCCIIEI0BAHUAX; METOJ] Ha Oa3e TpeOyeMoro oobema sSUeiKku u
TPaAMLIMOHHBINA cTaTUCTHUecKUi Meron. IloHsTHe «pernpe3eHTaTuBHOCTH
BBIOOPKH H CIIOCOOBI e moBbImenus. OcodeHHOCTH (HOPMHUPOBAHHS BEIOOPKU
Ha Y3KOCIELHaIU3UPOBAHHBIX pbIHKaX. [Ipumeps! opMupoBaHus BEIOOPKH.

14,
15

MeTtomsl 00pabOTKHM pE3YIIBTATOB MApKETHHIOBBIX HCCIIEIOBAHUI: METOJIBI
BU3YaJIM3AllMK  PE3YJbTATOB HCCIICAOBAHUSA W METOMAbI CTATHCTUYECKOM
00pabOTKH  JaHHBIX. Bu3yaiusamds JaHHBIX JUISI  TEXHHYECKHX H
HETEXHUUYECKUX pyKoBoauTenei. KomupoBka MaHHBIX, (OpMHpOBaHHE Oasbl
JIAHHBIX B CIICIMAIM3UPOBAHHBIX IPOrpaMMHBIX MpoaykTax (SPSS, Statistica).
BO3MOXXHOCTH  MCHONB30BaHUS CTAHAAPTHBIA O(PHUCHBIX TMPOTpaMM ISt
bopmupoBaHus 6a3bl TaHHBIX, aHATH3a HHPOPMAIMK U (HOPMHUPOBAHKS OTUETA.
Crpykrypa ordera. OCOOCHHOCTM TIPE3CHTAIlMM OT4YeTa MPEACTABUTEISAM
ousnec cpensl. [IpuMepsbl KOOMPOBKU JIAHHBIX, (hOPMUpPOBAHHUS Gas3bl JaHHBIX,
aHaM3a pE3yJbTaTOB KCCIEIOBAHMI, a TAaKXKe OTYETOB O IPOBEICHHBIX
MapKETHHIOBBIX MCCIICI0BAHUSX.

16

JlomoHUTEIbHBIE METObI MapKETHHIOBBIX HccienoBanuit: Conjoint-anamms
JUISL OTIPEZIeTIeHUS IIEHHOCTH aTpUOYTOB CIIOKHOTO MPOJYKTA, «CIIEMbIE» TECTHI,
Brand-mapping, I[lpo¢uns 3purenbckux peakuuii u apyrue. beHuMapkuHr
TEXHOJIOTHYECKHX pelIeHnid u OuzHec-mpoueccoB. CyIIHOCTh METOAa, LEIH
WCHOJb30BAHUS, INPEUMYLIECTBA M HeAocTaTku. [Ipumepsl ncnonab3oBaHMA
JOTTOJTHUTEIBHBIX METOJI0B UCCIIEI0BAHUI.




4.2. TlpakTH4yeckKue 3aHATHSA

MACHUILIMHBI

SaAHATUA

HanMeHoBanue 3aHaTHSA

(uachi)

= Ne moayJist

— INe MpaKTHYeCKOro

N00beM 3aHATHI

Pa3paboTka KOHLIENIIUU MAapKETUHIOBOT'O UCCIIEIOBAHMUS.
[IpakTuko-opueHntupoBanHoe 3afganue 1. I')pynmnoas pabora.

O6cyxnenue CYILECTBYIOIINX MIPAKTHK. CeMuHap-aucKyccusl.
Omnpenensierca TeMaTHKa KypcoBOil paboThI

2-3

Pa3paborka pabodero HMHCTpyMEHTapus Ui TMPOBEICHUS WCCICAOBAHMUS.
[TpakTuko-opreHTHpOBaHHOE 3aanue 2. pynmoBas padora.

TectupoBanue ToBapa. TecTrpoBaHHE KOHIIEMIMM HOBOI'O TE€XHOJOIMYECKOTO
npoaykra. [IpakTrko-opueHTupoBanHoe 3aaanue 3. Jlenosas urpa

TectupoBanue  CIOBECHOM  4acTh  ToproBoul  Mapku. [IpakTtuko-
OpUEHTHpOBaHHOE 3a1anue 4. /lenoas urpa.

Ananuz MMPEAJIOKCHUA IO MPOBCACHUIO MAPKCTUHIOBOI'O HMCCIICAOBAHUA B

koMmmanuu. PeanbHbiil pakTuueckuii keiic. Kontponasnas pabora.

4.3. JlaGopaTopHble 3aHATHS
He npedycmompenui

4.4. CamocrosiTesibHas padoTa CTYACHTOB

Ne MmoayJist

AU CIUIIJINHbI

(4yachl)

Bug CPC

N3yuenue yueOHOU IUTEpaTyphl

9 9NOGBLem 3aHATHI

I/IsyquHe JOMOJHUTCIIbHBIX MAaT€puajioB, B TOM YHCJIC C HCIOJIb30BAHUCM
pecypcoB MHTEpHET

ol

BrinonHeHnue npakTHKO-OpueHTUPOBAaHHOTO 3a1aHus Nel.

N3yuenne yueOHOU JIUTEpaTyphl

N3yuyeHune OMOJHUTENBHBIX MATEpUAJIOB, B TOM YHCIE C HCIOJb30BaHUEM
pecypcoB HTEpHET

15

BrinonHeHnne npakTHKO-OpUEHTUPOBAHHBIX 3agaHui NeNe2-4.

10

N3ydenue BHEIITHETO BIIEKTPOHHOTO pecypca: [TpoBeneHne
(boHOCcemManTHYECKOTO aHamm3a B cucteme «Vaal-mini» http://www.vaal.ru/
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M3ydeHune BHEIIHETO AJIEKTPOHHOTO pecypca — CepBHca sl CO3/IaHMUSI OHJIAH-aHKET,
orpocoB U (opm [ytst coopa naHHbIX «STHaeke @opmbny: https://forms.yandex.ru/
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6 N3ydeHne BHEUIHETO 3JIEKTPOHHOI0 pecypca (IIporpaMMHbIX IPOTYKTOB)
JUId  aHaju3a JaHHBIX, BH3yaJlM3allud, IPOTHO3MPOBAHUS, HEHPOCETEBBIX
BBIUMCIICHNUIT U T.1. https://statsoftstatistica.ru/
30 [TpakTHueckas HOAroTOBKA P BBIIOJIHEHUH KypCOBOW pabOThI U €€ Mpe3eHTalun

4.5. lIpumepHasi TeMAaTHKAa KyPCOBbIX Pa0do0T (IPOEKTOB)

1. MapkeTHHroBoe HCCIIEOBaHUE MOTPEOHOCTEH U «OOJEBBIX TOYEK» IMPOMBIIIICHHBIX
KIIMCHTOB Ha PBIHKE aJJIMTUBHBIX TexHONOTUi (3D-nevatn) MmeTamuiomy.

2. CerMeHTHpOBaHHE MOKYIIATEICH HAa PHIHKE TPOMBINUICHHBIX po00TOB B Poccuu.

3. TecrupoBaHHe KOHIEIIIMN HOBOTO IPOTPAMMHOT0 00eCIIeYCHHUS.

4. TlpoBencHHE MUIOTHOTO UCCIIEIOBAHMS C IICIBIO ONPEICICHUs IMyTed BHeApeHus s B2B-
crapramna B cdepe OMOTEXHOIOTHA.

5.  CpaBHHUTENbHBIN aHAIHM3 KOHKPETHBIX CTPATETHid JIUIEPOB PHIHKA MUKPOAJICKTPOHUKH.

6. BeHUYMapKUHT CepBUCHON MOJUTHUKH KOMITAHUH-TTOCTABIIUKOB PACXOIHBIX MATCPHAIIOB JIJIS
1a00paTOPHBIX UCCIICIOBAHUN.

5. HEPEYEHb YYEBHO-METOJUNYECKOI'O OBECIIEYEHUSA AJIs
CAMOCTOSTEJBbHOMN PABOThHI

VYuyebHOo-MeToIMUecKkoe obecrieueHre MJIsi CaMOCTOSTEIbHOM paboThl CTYJCHTOB B
cocraBe YMK nucrurmuinasl (OPMOKC// URL, http://orioks.miet.ru/):

- Meroauyeckrne peKOMEHJANNU ISl CTYAEHTOB [0 OCBOCHUIO JTUCLUTIIINHBI.

- Cuenapuii 00y4eHus 0 AUCHUIUINHE.

- [Inan npakTU4eCKUX 3aHATHM.

- PexkoMeHnyemas nureparypa no AUCHUIUIMHE «MAapKETMHIOBBIE HCCIEIOBaHUS Ha
PBIHKAaX HAyKOEMKHX ITPOU3BOJACTBY.

- Meroanueckue yka3aHHs K KypcoBoOil paboTe.

Mopnyas 1 «MapKkeTHHIoOBbIC HCCJICAOBAHNS B YIIPaBJCHUH OH3HECOM HAYKOEMKHX
KOMIIAHH D)

- Meroauyeckne peKOMEHJAlUN K IPAKTUYECKOMY 3aHATHIO 1.

- Kpatkoe conepxanue nexuuii 1, 2.

Mopnyasb 2 « AHCTPYMEHTBI MAPKETHHIOBBIX HCCIE0BAHUIT»

- Bapuant Tecra mno aucuumMHe <«MapKETHHIOBBIE HCCIEJOBaHMS Ha pPBIHKAx

HAyKOEMKHX TTPOU3BOJICTB.

- Bompocel k 3K3aMeHy 10 AMCIHUILIMHE «MapKeTHHTOBBIE HCCIICIOBAaHUS Ha PBHIHKAX
HAYKOEMKHX MTPOU3BOJICTBY.

- MeTtonndeckue peKOMEHAAINH K IPAKTUIECKUM 3aHATHSIM 2-3.

- MeTtomdeckue peKOMEHIAMH K MPAKTUICCKUM 3aHATHAM 4-7.

- MeTomyeckue peKOMEHIAIMH K MTPAKTHICCKOMY 3aHATHIO 8.

- Kpatkoe coneprxanue nekuwmii 3-16.
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6. MIEPEYEHb YYEBHOM JINTEPATYPHI

Jlureparypa

1. Urpynosa O.M. MapkeTHHIOBbIE HCCIEA0BaHUA: YUEOHUK /17151 OaKanaBpoOB U MaruCTPOB
/ O.M. UrpynoBa, E.B. Manakosa, S.I'. [Ipuma. - CII6.: ITutep, 2017. - 224 c. -
(Yuebnuk ans By3oB). - ISBN 978-5-4461-0488-8.

2. Urpynoa O.M. IloBenenue moTpeOUTENss U KIMEHTCKas aHAJIWTUKA C MPAKTHUKYMOM:
yueOonnk/O.M. HrpyHoBa. -MockBa: OOIIECTBO ¢ OTPaHUYECHHON OTBETCTBEHHOCTBHIO
«M3narenpctBO «KHOPYCY, 2024, -230. - ISBN: 978-5-406-12773-5.

3. ITluckynoa H.H. Metonbl uccnenoBanuii B MeHeKMEHTE M MapkeTuHre [ Tekct]: Yueo.
nocodbue / H.H. Iluckynosa; M-Bo oOpa3oBanusi u Hayku P®, DenepanbHOe areHTCTBO
no o6pazosanuto, MIUDT(TY); Ilox pen. H.K. Mouceesoii. - M.: MUIT, 2009. - 108 c.

4. Marketing Intelligent Systems Using Soft Computing: Managerial and Research
Applications / F.J. Martinez-Lopez; Jorge Casillas, Francisco J. Martinez-Lopez, eds. - :
Springer, 2010. - (Volume 258. Studies in Fuzziness and Soft Computing). - URL:
http://link.springer.com/book/10.1007/978-3-642-15606-9 (mara obpalieHus:
22.09.2025) — TeKCT: 3JeKTPOHHBIM

HopmarTusBHas Jureparypa

1. Tpaxnanckuii xonekc Poccuiickoit ®@enepaunu yactb 4 ('K PO u.4): denepanbHblii
3akoH OT 24 HosiOps 2006 roma Ne 230-®3 // Koncymbrautllmioc: [caiir]. — URL:
http://www.consultant.ru/document/cons_doc_LAW 64629/ (mata oOpareHus:
01.11.2025).

Ilepuonuueckne u3xaHust

1. Mapkerusr B Poccun u 3a pyOexoM: HaydHO-TIpakTHdeckoe u3nanue / M3garenbcTBo
"®unmnpecc". - M.: @unnpecc, 1997 - URL: http://www.mavriz.ru/ (nata oOpaiieHus:
01.11.2025).

2. IlpakTryeckuii MapKETHHT: Hay4HbIH xKypHan / ArentctBo bu Cu At Mapkerunr. - M.:
ArentrctBo bu Cu Aii Mapkerunr, 1997- URL: https://lib.rucont.ru/efd/178315/info
(mata oOpamenus: 01.11.2025). — Pexum noctyma: uis 3aperHCTPUPOBAHHBIX
nosib3oBareneit MUOT.

7. IEPEYEHb INPO®ECCHUOHAJIBHBIX BA3 JTAHHBIX, HTHOPOPMAIIMOHHbIX
CITPABOYHbIX CUCTEM

1. Baser mannbix EBpomeiickoro o6mectBa mapkeruara (World Association of Opinion
and Marketing Research Professionals) URL: www.esomar.org (m1ata ooparenus: 01.11.2025).

2. baza nanwpix wuccrnenoparenbckoit kommanuun CRG  (CapitalResearchGroup),
Bxojmed B xomauar "Names" - URL: www.crg.li (nata oopamenus: 01.11.2025).
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3. HHdpopMannoHHO-TIOUCKOBBIE CHUCTeMBbl areHTcTB «bu3nec-kapra», 3A0 «ACY
Nmnynsce», «POCCHUCKUN TI'E€HEpPAJIbHBIA PErUCTp IMPOU3BOAUTEIEH TOBApOB U YCIIYI»,
«He3aBucumsle npousBoautenan ToBapoB u yciayr Poccum», «Peructp PAV-IIpece». URL:
https://dis.ru/library/529/25563/ (nata oopamenwus: 01.11.2025).

4. CroemuammsupoBanHble  0a3el  maHHBIX  «lleHoBoit  mommropunr»  URL:
https://dis.ru/library/529/25563/ (nata oopamenus: 01.11.2025).

8. OBPA3OBATEJIBHBIE TEXHOJIOI'MU

B xome peanmsammm oOydeHUsS WCIONB3YEeTCS CMeENIAHHOe OO0y4deHHe - COYeTaHue
TPAIULIMOHHBIX (OPM ayIUTOPHOTO OOYUEHHUsS C DJIEMEHTaMU DJICKTPOHHOTO OOy4YeHHSs, B
KOTOPOM HCHOJB3YIOTCS CHElHallbHble MH(GOPMAI[MOHHbIE TEXHOJIOTUH, TaKUe KakK BHIIEO U
WHTEPAaKTUBHbIE dJeMEHThl. Ha mnpakTudyeckux 3aHATUSX 1O AUCHUIUIMHE HCIOIb3YIOTCS
CJIeIyIOIIe UHTEPAKTUBHBIE ()OPMBI IPOBEICHUS 3aHATUM:

»  CemMuHap-ouckyccus.

»  Cemunap denogas uepa.

B npouiecce ureHus JIeKIUi MPUMEHSIOTCS PE3CHTAINH, COJIEP KAINE PA3JIMUYHbBIE BUJIbI
MH(pOpMaLlUU: TEKCTOBBIE U IpapuuecKue.

OcBocHre 00pa30BaTEBHON MPOTrpaMMbl OOECIICUMBACTCS pPecypcaMu JIIEKTPOHHON
uH(popMalnoHHO-00pa3oBarenbHo cpensl OPMOKC.

JlJis B3aUMOJICHCTBUSL CTYJEHTOB C IMPENOJaBaTEeNeM HCIOJIb3YIOTCS CEPBUCHI OOpaTHOM
cBs3u: paznen OPUOKC «Jlomaminue 3aanusi», JEKTPOHHAs M10YTa.

[Ipu mpoBeneHUM 3aHATUNA U AJII CAMOCTOATEIBHOW pabOThI MCHONB3YIOTCS BHEIIHHE
AJIEKTPOHHBIE PECYPCHI B pOopMax:

- Hemoncrpanmonnas Bepcus [1I1 Statistica

URL.: https://statsoftstatistica.ru/ (nara o6pamenus: 01.11.2025);

- lemouctpanuonHnas Bepcus [1I1 Vaal-mini

URL.: http://www.vaal.ru/ (nara oopamenus: 01.11.2025);

- CepBuc [UIs co37aHMsl OHJIAWH-aHKET, OMpocoB M (opm ans cOopa AaHHBIX <«SIHIEKC
dopmei»: https://forms.yandex.ru/ (mara oopamienuns: 01.11.2025).

9. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHHUE JNCHUIIVINHbI

HaumenoBanue y4eOHbIX | OCHAIIEHHOCTDH Y4eOHBIX
ayJAUTOPUI U MOMEILIEHU | ayauTopui u noMewenuii s | Ilepeyens nporpaMmmMHoOro

JJISI CAMOCTOATEIbHOM CAMOCTOSITEJIbHOI PadoThI odecrmeyeHNs
padoThI
VYyeOHast aymuTopus MynbTumeanitHoe OnepanmonHasi cuctema
obopyoBaHuE Microsoft Windows, Microsoft
Office,

opaysep (Firefox wim Internet
Explorer unu Google
Chrome); Acrobat reader DC
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HaumenoBanue yueOHbIX | OCHAIIEHHOCTH Y4eOHBIX
ayIMTOPHUIl U MIOMellleHUd | ayauTopuid u nomemienuii 1ias | [lepeyenb nporpaMMHOro

IJISE CAMOCTOATEILHON CaMOCTOSITEJIbHOM PadoThI odecreyeHust

padoThI

VYyebHas aymuropus Hocka He Tpebyercs

[Tomemenue s KomnbroTepHast TeXHHKA C OmnepannonHas cucrema

CaMOCTOSITEIILHOUM paOOThI BO3MOKHOCTBIO noakiaodenus Kk | Microsoft Windows, Microsoft

o0yJarmuxcs cetn «MHTEpHET» U Office Professional Plus wiu
o0ecrieueHreM JI0CTyIa B Open Office, 6pay3zep (Firefox,

3JIEKTPOHHYIO uHpopmanunonno- | Google Chrome); Acrobat
obpasoBarensuyto cpeny MUDT | reader DC BAAJT

10. ®OHJbI OLIEHOYHBIX CPEJICTB JJIsS1 IPOBEPKU
C®OPMHUPOBAHHOCTH KOMNETEHIMI/MOIKOMIETEHLIANA

®OC mno xomnerenmuu/moakommereHimn IIK-5.MHc¢ «CnocodeH ocyuiecTBsiTb cOop,
00padoTKy M aHAJU3 MapPKETHHrOBOH WHGOPMALMHN, MCNOJb3ys MeTOAbl MPOBeICHUS
MAapPKEeTHHTOBBIX HCCJIe0BAHMI.

@®oH/T OLICHOYHBIX CPEJCTB IMPEICTABICH OTICIBHBIMH JIOKYMEHTAMHU M pPa3MEIICH B
cocrae YMK nucuumiuHbel 37IE€KTPOHHON WH(GOPMALMOHHONW 00pa30BaTENbHON Cpebl

OPHOKC// URL: http://orioks.miet.ru/.

11. METOJAUYECKHUE YKA3AHUS JIVISI OBYUAIOIUXCSI 10 OCBOEHUIO
JUCUMUIIAHBI

11.1. OcoGeHHOCTH OPraHU3aALUM Mpouecca 00yYeHust

[Tocemenue Aekuii 1 ceMUHApOB 00s3aTeabHO. JONOTHUTENBbHOM HOpMOI ayTUTOPHOM
paloThl ABNIAIOTCA KOHCYNbTaluu. KoHCynbTaluu NpoBOJATCSA JIEKTOPOM M IpernojiaBaTesieM,
BEJYLIUM CEMUHAPCKUE 3aHATHUS, €XKEHEECIIBHO.

B nporecce uTeHus NEKIUI IPUMEHSIOTCS MPE3EHTAUH, COAEepKAIINE pa3InIHbIE BUIbI
MH(pOpMaLUU: TEKCTOBBIE, TpapueCcKre U BUJEO.

[ToMuMO MHIMBHUYaTbHOM U TPYNIOBON paOOThl HA MPAKTUYECKUX 3aHATHUSAX, CTYJCHTHI
IOPOBOJAT MapKeTHHroBoe wuccienoBanue (B pamkax CPC), mnpemocTtaBistoT OT4eT U
IPE3CHTAMI0 10 €ro pesyaprataMm. [Ipm IpoBeNEeHUM KOHCYIBTHPOBAHHUS HCIOJIb3YKOTCS
COBPEMEHHBIE TEXHOJIOTHH JUCTAHIIMOHHOT'O B3aUMOJICHCTBUS (2JIEKTPOHHAS 1104YTA).

Kpome Toro, B mporiecce 00yueHHsI HCIIOIB3YIOTCS TUCKYCCUH, JI€TIOBBIE UTPBI, TEXHOJIOTHH
poBeJeHUS (POKYC-TPYIII U MO3TOBOI'0 IITYpMa, UCCIEA0BATEIbCKIUE TEXHOIOTHH U T.JI.

Pe3ynpTaThl MOATOTOBKH KYpPCOBOW pabOTHI MyOJIMYHO BBEIHOCSTCS Ha 3alIUTy Ha 16 Hemene
KOMHUCCHH, KOTOpasi COCTOUT M3 MpenojaBaTenei kadeapbl MApKETUHTa U YIPABIECHUS MPOEKTaMU
Y TIPUTJIAIEHHOTO MTPAKTHKa — MPeICTaBUTENs OM3HEC-CO00IIeCTRa.
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11.2. Cacrema KOHTPOJIS M OLlCHHBAHHS

L OLleHKH yCIIEBaeMOCTH CTYAEHTOB IO IUCHHUIUIAHE HCIOIH3YETCs HaKONUTEIbHAs
OayuibHAs CUCTEMA.

Bajmamu oneHHBAIOTCA: BBINOJHEHHE KaXIOTO0 KOHTPOJBHOI'O MEPOIPHSITHSL B CEMECTPE
H c¢lada 3k3aMeHa (B cymme 100 GaiioB).

ITo cymMe GatoB BHICTABIIIETCS HTOrOBas OIeHKa Io mpeamery. CTpykTypa U rpadux
KOHTPOJIEHEIX MeponpusaTuii goctyned B OPUOKC// URL: http://orioks.miet.ru/.

Kypcosas pabora oneruBaercs B TeaeHHe ceMecTpa B cymme 100 6amnos. CrpykTypa u
rpaduk KOHTPOJIBHEIX MepompusaTuii foctyner B OPYIOKC// URL: http://orioks.miet.ru/.

PA3PABOTYHK:

Horent xadeapst MuYTI, x.3.H., TOIEHT __/O.M. Urpyuosa/
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Pabouas mporpamma JUCITUILTMHBEI «MapKeTHHTOBBIE HCCIEJOBAaHUS HA PBIHKAX HAyKOEMKOH

OPONyKIHKH» TO HampaBiaeHuio mnoarotoBkd  38.03.02 «MeHemxMeHT», HaIpaBIeHHOCTH

(mpodpumo) «MapkeTHHI U YIpaBleHWE WHHOBAIMOHHBIMHE IIpOeKTaMm» pa3paboTaHa Ha

vahemna wanKETHHrA W YHPABICETS TIMNAWTaMT W UTRenwmeuma wa »aceaHUHA Kadeaps
2025 roga, IpOTOKOJI .

3apenyromuii kadenpoit MuYII Onetinnx/

Ji

Pa6ouas mporpamma corimacoBana ¢ LIeHTpoM MOArOTOBKH K aKKpEeIUTAIMA M HE3aBHCUMOHN
OIICHKH KavyecTBa

Hagamsrux AHOK M.Hukynwna /

PaGouas nporpamMma cornacoBana ¢ 6ubmu

JupexTop 6ubmoTeKn / T.I1.®@umunmosa /
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